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NEWSLETTER
June 9, 2021

Anderson Report: Buy From the Business You Own 
BY IADA PRESIDENT BRUCE ANDERSON

Where do automobile dealers get their oil changed? I really do wonder 
that sometimes, even though I am pretty sure that I know the answer. 
Someone who owns and operates a service department and employs 
highly qualified service and maintenance technicians probably doesn’t 
go elsewhere to have their car serviced. Of course, business owners 
sometimes shop the competition to check things out, but that’s not who 
they regularly patronize.

Well, not only do Iowa’s automobile dealers own and operate service 
departments, but they also own and operate a full-line printing and 
promotions company with some of the most knowledgeable and helpful 
staff around.

Many of you know that it’s a bit out of my comfort zone to do self-
promotion. I’m confident that IADA is really good at protecting the interests 
of its members and the franchise system of automobile distribution with 
legislators, regulators, and other policymakers. We are also best-in-class 
at communicating the latest regulatory and legal developments and 
best practice guidance. We are just as good at the  dealer supply, forms, 
promotional products, and apparel business, too. We just don’t talk about 
it as much. 

Don’t let the fact that I tend not to brag about it keep you from 
realizing what a valuable and useful business you own in IADA Printing 
& Promotions. Unlike any other vendor that you might use for business 

forms, promotional items, and 
dealer supplies, IADA Printing & 
Promotions is your business. It is 
a wholly owned subsidiary of Iowa 
Automobile Dealers Association, 
which of course is owned by Iowa’s 
franchised automobile dealers. 

Here is the part that makes IADA 
Printing & Promotions unique and 

so valuable to you. Just like IADA, it is operated for the benefit of Iowa’s 
automobile dealers. You own the place after all. While it is a for-profit 
enterprise for tax and legal purposes, we are much more concerned with 
your profits than ours. 

IADA Printing & Promotions has kind of an unusual business model, and 
I want to be sure you know how it works. First, we buy in bulk, leveraging 
the purchasing power of the entire dealer body. Second, we sell at razor 
thin margins to make sure that dealers get the benefit of that purchasing 
power. Finally, we do it all with a mindset and mission that is focused 
on full compliance with all applicable laws, regulations, and industry best 
practices. 

I realize that there may be times and situations where you decide to 
purchase something from a competitor instead of IADA Printing & 
Promotions, but I’m convinced that it is in every dealer’s best interest to 
use the supplier that they own as their primary source. That’s my ask: Use 
the supplier you own by shopping at IADA.com. If you don’t see what 
you’re looking for, let Autumn Witzenburg, Briann German, or me know. 

We are much more 

concerned with your 

profits than ours. 

Shop IADA Printing & 
Promotions for:
Forms
• Finance
• Office
• Parts
• Sales
• Service

Promotional Products
• Ad Plates
• Can Coolers
• Ice Scrapers
• Key Tags
• Plate Frames
• Magnets
• Beanies

Dealer Supplies
• Deal Jackets
• Lot Decorations
• Windshield Advertising
• Dispatch Numbers
• Hang Tags
• Flags

https://store.iada.com/
https://store.iada.com/
https://store.iada.com/
mailto:awitzenburg%40iada.com?subject=
mailto:bgerman%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://store.iada.com/product-category/finance/forms-finance/
https://store.iada.com/product-category/business-office/forms-business-office/
https://store.iada.com/product-category/parts-department/forms/
https://store.iada.com/product-category/sales/forms-sales/
https://store.iada.com/product-category/service/forms-service/
https://store.iada.com/product-category/marketing/vehicle-marketing/advertising-license-plates/
https://store.iada.com/product-category/marketing/outdoor-leisure/can-coolers/
https://store.iada.com/product-category/marketing/auto-home-tools/ice-scrapers/
https://store.iada.com/product-category/marketing/auto-home-tools/key-tags-auto-home-tools/
https://store.iada.com/product-category/marketing/vehicle-marketing/license-plate-frames/
https://store.iada.com/product/business-card-magnets/
https://store.iada.com/product/knit-beanies-3/
https://store.iada.com/product-category/finance/deal-jackets-finance/
https://store.iada.com/product-category/sales/lot-decorations/
https://store.iada.com/product-category/sales/windshield-advertising/
https://store.iada.com/product-category/service/dispatch-numbers/
https://store.iada.com/product-category/sales/hang-tags-sales/
https://store.iada.com/product-category/sales/flags-sales/
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DEALER NEWS
Iowa Dealerships Earn 
President's, One Ford Elite 
Awards
Seven Iowa dealerships recently earned accolades 
from Ford Motor Co. Forest City Ford (Forest City) 
received both the Ford President's Award and the 
One Ford Elite award—the only Iowa dealership to do 
so. Six Iowa dealerships received the Ford President's 
Award: Charles Gabus Ford (Des Moines), Dahl Ford of 
Davenport (Davenport), Lynch Ford Chevrolet (Mount 
Vernon), Deery Brothers Ford of Iowa City (Iowa City), 
Roling Ford (Shell Rock), and West Branch Ford (West 
Branch).

DeYarmans Donate $25,000 to 
Waukee Park
Doug and Tammy DeYarman of DeYarman Ford of 
Indianola (Indianola) donated $25,000 to the Waukee 
Betterment Foundation for the new Waukee Miracle 
League Field.

If you have dealership news to share, let Brittany Bungert know. Send 
her an email or call 515.440.7620.

Webinar: New Laws 
Effective July 1
Many of the laws passed during the 2021 legislative 
session go into effect on July 1—including several 
that will impact the day-to-day operations of your 
dealership.

Join IADA President Bruce Anderson and Legislative 
Counsel Brad Epperly for a fast-paced, 45-minute 
webinar covering the changes you need to make in 
order to be in compliance on July 1.

New Laws Effective July 1 
Wednesday, June 16 
9:00 – 9:45 a.m.

Contact Mary Cason with questions about the 
webinar.

Valid Identification, Not Immigration 
Status, Needed for Sale to Non-Citizens
Dealers do not need to know a customer's citizenship or immigration 
status in order to title and register a vehicle and preserve a lien. Dealers 
do, however, need to see the documentation required to legally complete 
the transaction.

If a customer resides in Iowa, they can provide a valid:

• Iowa driver's license

• Iowa identification card

• Social Security card

If a customer does not reside in Iowa, they can provide a valid:

• Driver's license

• Social Security card

• Passport number

Driver's License Number
The driver's license number does not have to be from an Iowa driver's 
license. A driver's license from any state or country is valid for obtaining a 
transit title for the customer to transport the vehicle to title and register it 
outside of Iowa.

Iowa Identification Card
A state-issued identification card is only valid for title and registration 
purposes if it was issued by the state of Iowa. Although other states may 
have non-driver identification cards, they are not listed as an acceptable 
document for title and registration purposes in Iowa law.

Social Security Number
The fact that someone does not have a Social Security number does not 
indicate that they are undocumented or illegally in the country. Non-
citizens can obtain Social Security numbers if they have permission to earn 
wages from the Department of Homeland Security. Some international 
students and dependents of guest workers or international students may 
have a valid visa but no Social Security number. 

Doc Fees
If the transaction is a cash deal, the dealer has no obligation to handle 
titling and registration. However, if the dealer is charging a doc fee, the 
dealership must do something to earn that fee, such as calculating the tax 
due or preparing the title application.

OFAC List
It is illegal to do business with someone on the OFAC list. Failure to check  
whether a person is on the list is not a crime, but selling a car to someone 
on the list is. Regardless of whether the dealership is handling the titling 
and registration on a sale, a dealership employee should always perform 
an OFAC check. 

Resource for Immigrants
With the news that Des Moines' immigrant population is among the 
fastest-growing in the US, dealerships around the state may have more 
opportunities to assist immigrants and refugees with purchasing a vehicle.  
The Iowa DOT has put together an Immigrant & Refugee Resources guide 
to help explain the different types of identification cards, the process for 
obtaining one, and other resources.

Questions
Contact IADA President Bruce Anderson at banderson@iada.com with any 
questions about the documentation needed to title and register a vehicle.

https://www.facebook.com/DeYarmanFord/posts/1611691989039630
https://www.facebook.com/DeYarmanFord/posts/1611691989039630
mailto:bbungert%40iada.com?subject=
mailto:bbungert%40iada.com?subject=
https://register.gotowebinar.com/register/8632034207450706956
https://register.gotowebinar.com/register/8632034207450706956
https://register.gotowebinar.com/register/8632034207450706956
mailto:mcason%40iada.com?subject=
https://home.treasury.gov/policy-issues/financial-sanctions/specially-designated-nationals-and-blocked-persons-list-sdn-human-readable-lists
https://sanctionssearch.ofac.treas.gov/
https://www.desmoinesregister.com/story/money/business/2021/05/26/des-moines-iowa-immigrant-population-growth-ranked-among-united-states-fastest-heartland-forward/7437283002/
https://www.desmoinesregister.com/story/money/business/2021/05/26/des-moines-iowa-immigrant-population-growth-ranked-among-united-states-fastest-heartland-forward/7437283002/
https://iowadot.gov/getthereyourway/pdfs/Immigrant-Refugee-Resources.pdf
mailto:banderson%40iada.com?subject=
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Let's Celebrate Your 
Dealership's Milestone 
Anniversary
Each year, IADA honors dealerships celebrating 25, 50, 
75, or 100 years in business—but we can only include 
your dealership if you let us know it's your anniversary.

Please fill out the 
Milestone Anniversary 
form on the IADA 
website and let us 
know when your 
dealership was 
founded. Dealerships 
celebrating milestones 
in 2021 will be invited 
to attend a special 
dinner in August. 
Dealerships celebrating 
in subsequent years 
will be contacted at 
that time.

Questions? Contact 
IADA Director of Special 
Events Mary Cason at 
mcason@iada.com or 
515.440.7625.

Regulatory Refresh: Loans vs. Retail Installment Transactions
There is a significant difference between 
a loan and a retail installment transaction. 
Generally, banks, savings and loans, and 
payday lenders are in the business of 
making loans. Those entities are highly 
regulated and must be licensed by the 
state or federal government to operate. 
The structure of a typical secured loan 
is that the lender hands money to the 
borrower and the borrower grants a lien 
on their home or car.

Retailers (such as automobile dealers) 
engage in retail installment transactions, 
where instead of handing someone 
cash and taking a lien on the car, they 
are selling merchandise on credit. There 
is a narrow section of Iowa Code that 
exempts automobile dealers from all of 
the licensure requirement and regulations 
of the banking laws, but only if the 
transaction is limited to what is permitted 
in the statute. Permitted items are limited 
to:

• The cash price of the goods or services 
sold

• The amount actually paid to discharge 

a lien on the trade

• Official fees and taxes

• Charges for insurance

• The amount actually paid for 
registration, certificate of title, or 
license fees

• Charges for other benefits, including 
insurance, conferred on the consumer, 
if the benefits are of value to the 
consumer and if the charges: 

• are reasonable in relation to the 
benefits

• are of a type which is not for credit

• are authorized as permissible 
additional charges by rule 
adopted by the administrator

• Service contracts

• Voluntary debt cancellation coverage 
(GAP)

Bottom line: If you are financing something 
other than what is on the list, you need a 
banking license.

Most financing sources have contractual 
relationships with dealers that permit 
dealers to only finance things that are on 
the authorized list for retail installment 
transactions. If the dealer pads the deal 
and then hands the customer cash 
(whether it's intentional or just an error), 
it potentially gives the lender grounds for 
seeking recourse or chargeback against 
the dealer. That scenario most typically 
plays out when the customer defaults and 
the funding source is looking for a reason 
to get out of the deal. 

Dealers cannot refinance car loans 
because in a refinance they are not selling 
anything, they are making a loan to pay 
off an installment agreement. You must be 
a bank or regulated lender or an agent of 
a bank or regulated lender in order to do 
that.

Loans and retail installment transactions 
also have different APR limits. A bank 
making a loan secured by a lien on an 
automobile can only charge 21% APR, but 
dealers can enter into retail installment 
transactions with an APR of 21%, 24%, or 
27% depending on the age of the vehicle.

ERT Update: DMS Integrations Complete
Integrations between DMS 
providers and the eTitle electronic 
registration and titling (ERT) system 
for new cars are finalized and 
dealers using ERT can now opt to 
streamline the data between the 
two systems.

The following DMS platforms can 
be integrated with ERT:

• AutoMate

• Autosoft

• CDK

• DealerBuilt

• DealerTrack

• Dominion Que

• PBS

If your dealership is interested in 
taking advantage of the efficiencies 
afforded by ERT, let Director of 
Dealer Services Jessi White know. 
She is conducting in person training 
and on-boarding throughout the 
summer.

https://iada.com/about/awards/milestone-dealerships/
https://iada.com/about/awards/milestone-dealerships/
https://iada.com/about/awards/milestone-dealerships/
mailto:mcason%40iada.com?subject=
https://www.legis.iowa.gov/docs/code/322.19.pdf
https://www.legis.iowa.gov/docs/code/322.19.pdf
mailto:jwhite%40iada.com?subject=
mailto:jwhite%40iada.com?subject=
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May New Vehicle Registrations

May 2021 New 
Vehicle Registrations 
Up 106.3%
Iowans registered 14,958 new vehicles in May, up 
106.3% from the 7,251 new vehicles registered in 
May 2020. The total registrations for the month is the 
second highest in IADA records dating back to 2006, 
with only September 2015 surpassing the total.

Although a handful of makes did not see an 
increase in number of vehicles registered, nearly 
every manufacturer saw an increase year over year. 
Mitsubishi, which saw a 866.67% change was by far the 
largest, but the average percent change in registrations 
for all manufacturers was 148.3%.

IADA obtains new vehicle registration reports from 
Reg-Trak Inc. For more information on how you can 
order your own customized reports, contact Scott 
Quimby at 877.335.2525.

Registration Increases  
May 2020 – May 2021

Make May 2020 May 2021 Change Percent 
Change

Chevrolet 1,545 2,847 1,302 84.27%

Ford 1,373 2,306 933 67.95%

Toyota 656 1,580 924 140.85%

Ram 514 1,123 609 118.48%

Honda 428 970 542 126.64%

Jeep 499 963 464 92.99%

GMC 343 750 407 118.66%

Nissan 256 628 372 145.31%

Kia 243 612 369 151.85%

Hyundai 244 557 313 128.28%

Buick 144 403 259 179.86%

Subaru 301 543 242 80.40%

Volkswagen 107 259 152 142.06%

Chrysler 66 190 124 187.88%

Mazda 68 187 119 175%

mailto:scott%40reg-trak.com?subject=
mailto:scott%40reg-trak.com?subject=

