
1 Iowa Automobile Dealers Association   |   IADA.com October 27, 2021

NEWSLETTER
October 27, 2021

Association, Foundation 
Co-Sponsor Skills Contest
More than 300 high school students from across the 
state participated in the written portion of the DMACC 
Automotive Skills Contest, which is co-sponsored 
by the Iowa Automobile Dealers Foundation for 
Education and IADA.

The students, representing 20 Iowa high schools, took 
a 100-question written test. Eight two-person teams 
with the highest test scores will compete in the hands-
on portion of the contest in December. The schools 
moving on to the hands-on portion are:

• Ames/Collins-Maxwell/Gilbert

• Ballard/Madrid/Nevada/Roland-Story

• Boone/Ogden/South Hamilton

• DMACC Southridge Career Academy

• Fort Madison High School

• Mount Pleasant High School

• SWCC Career Academy

• Valley High School

Paper, Electronic Records Acceptable Under Iowa Law
The primary focus of most record retention 
guides, including the ones published by 
IADA and NADA, is how long the record 
must be maintained. While that is a 
critical component, it is also critical that 
where and how they are maintained be 
addressed at the dealership. 

The Iowa Department of Transportation 
was recently asked by a state legislator 
to address whether the record retention 
requirements for Iowa’s automobile 
dealers are working well and particularly if 
there are any limitations on whether those 
records may be stored electronically. Iowa 
law does not require that dealer records 
be maintained in any specific format; 
both paper and electronic records are 
acceptable.

Title and registration documents 
submitted through the electronic titling 
and registration systems must be 
maintained by the dealer in their original 

format for a period of at least six months. 
If the customer signed paper documents 
which are scanned and electronically 
submitted, the paper documents (which 
previously would have been submitted 
to a county treasurer in paper format) 
must be maintained in paper form and 
available for inspection at the dealership 
for a period of six months from the date 
of submission and thereafter may be 
maintained in either paper or electronic 
format for the remaining recommended 
retention period. 

Like paper documents, records that are 
stored electronically must be accessible 
at the licensed dealership location. 
Iowa law specifies that dealer records 
must be available for inspection by law 
enforcement during the dealership’s 
posted hours. In order to meaningfully 
comply with that requirement, the 
records must be indexed or searchable 
chronologically, alphabetically, by VIN or 

some other method.

The system used to store the records 
must also be capable of reproducing an 
accurate copy of the original document. 
That means that systems that use scanning 
technology and store an image of the 
original document are acceptable; systems 
that re-create the original document 
by populating data fields and build an 
entirely new document that “matches” the 
original are not acceptable. 

Contact IADA President Bruce Anderson 
with questions. He can be reached at 
banderson@iada.com.

Retention Resources
IADA Record Retention Guide

NADA's A Dealer Guide to Federal 
Records Retention and Reporting

https://iada.com/action-update/regulatory-refresh-record-retention-4/
https://www.nada.org/A_Dealer_Guide_to_Federal_Records_Retention_and_Reporting/
mailto:banderson%40iada.com?subject=
https://iada.com/action-update/regulatory-refresh-record-retention-4/
https://www.nada.org/A_Dealer_Guide_to_Federal_Records_Retention_and_Reporting/
https://www.nada.org/A_Dealer_Guide_to_Federal_Records_Retention_and_Reporting/
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Dealer News
Tilton Jax Nissan Sold to 
Kunes Auto Group
Kunes Auto Group, a Wisconsin-based dealer 
group with locations in both Wisconsin and Illinois, 
has purchased Tilton Jax Nissan (Davenport). The 
dealership has been renamed Kunes Nissan.

Automotive News 
Announces 'Best Dealerships 
to Work for'
Two Iowa dealerships were named among the 
100 Best Dealerships to Work for by Automotive 
News. Mercedes-Benz of Des Moines (Urbandale) 
placed 23rd and Dave Wright Nissan Subaru 
(Hiawatha) placed 93rd. Dave Wright Nissan 
Subaru has made the list nine of the 10 years the 
program has existed, while this is Mercedes-Benz 
of Des Moines' fourth time receiving recognition.

If you have dealership news to share, email bbungert@iada.com.

A sign at the Clay County Fairgrounds in 
Spencer welcomes Town Meeting attendees.

In Memoriam
Bob Elthon
Bob Elthon, who owned Bob Elthon Ford Mercury in 
Charles City until his retirement in 2001, passed away 
on October 19.

Contiguous County Jurisdiction 
Available January 1
Beginning January 1, 2022, the initial titling and 
registration for vehicles can be sent to any county 
contiguous to the owner's county of residence—
but only if the owner gives permission on the title 
application.

Dealerships will need to take specific steps in order to 
register a vehicle through a contiguous county. Learn 
how to do so (and what the pros and cons are) in an 
hour-long webinar led by IADA Director of Dealer 
Services Jessi White. 

The webinar will contain 
information for title clerks 
and F&I professionals, 
as well as dealers and 
general managers. 
Anyone involved in sales 
or titling and registration 
will need to get up-to-
speed on the new process.

2021 Town Meetings Conclude
The 2021 Town Meeting tour 
wrapped up last week after 12 
stops around the state of Iowa. 
IADA President Bruce Anderson, 
Director of Dealer Services Jessi 
White, and Legislative Counsel Brad 
Epperly talked with 175 dealership 
employees, sharing information 
about electric vehicles, titling and 
registration, remote sales, and so 
much more.

Links to resources discussed during 
the meetings can be found at iada.
com/tm.  

One of the best parts of the Town 
Meetings is the conversations that 
happen after the meeting. If you 
have questions about anything 
covered—or anything that wasn't 
discussed—let us know. 

Thank you to all of the attendees 
who filled out the post-meeting 
survey. Your valuable feedback will help make the 2022 meetings even 
stronger. Congratulations to Carla Osborn of Mills Chevrolet (Dubuque), 
who won the $250 gift card for week one participants. The winner of the 
second week gift card will be notified by Friday, October 29. 

Contiguous 
Jurisdiction 
Webinar
Wednesday, 
December 8 
9–10 a.m.

Macke Motors Presents 
Foundation Scholarship
Jared Free of Glidden received the $2,500 Lou & Marianne Walsh 
Scholarship from the Iowa Automobile  Dealers Foundation for Education. 
Macke Motors (Lake City) recommended Free for the award. Macke 
Motors Parts & Accessories Manager Dave Pottebaum, Service Manager 
Harry Pressley, and dealer Gus Macke presented the scholarship to Free.

https://www.autonews.com/awards/best-dealerships-work?display=table
https://www.autonews.com/awards/best-dealerships-work?display=table
mailto:bbungert%40iada.com?subject=
https://www.hauserfh.com/obituaries/Robert-Bob-Elthon?obId=22715032#/obituaryInfo
https://www.hauserfh.com/obituaries/Robert-Bob-Elthon?obId=22715032#/obituaryInfo
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
https://iada.com/tm
https://iada.com/tm
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
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COVID Update
OSHA Vaccination, Testing Mandate
IADA and NADA are watching closely for the 
new OSHA guidance on employer vaccination 
and testing mandates. Information on how 
any mandate impacts dealerships will be 
shared as quickly as possible once it is 
announced.

Boosters
The CDC has expanded eligibility for COVID-19 
vaccination booster shots. Anyone who is 65 

or older, or individuals who are older than 
18 and have underlying medical conditions 
or work or live in high-risk settings can get 
a booster shot six months after their initial 
vaccine. Employees who get a booster may 
experience some side effects, similar to when 
they received their initial vaccine. Dealerships 
should communicate clearly with employees 
about any expectations around time off if the 
employee experiences side effects. 

Special Session Scheduled for October 28
The second special session of the Iowa legislature in 2021 will take place on Thursday, October 
28, when the statehouse will vote on whether to approve the second set of district maps 
created by the nonpartisan Legislative Services Agency.

IADA's government relations team, led by Brad Epperly of Nyemaster Goode PC, will be at the 
capitol during the session.

UNI Hosting 
Family Business 
Conference in 
Des Moines
The University of Northern Iowa 
will host its first Family Business 
Conference on November 11. The 
conference, which will run from 10 
a.m. to 6 p.m., will include breakout 
sessions and keynotes from leaders 
including Craig Culver, the founder 
of Culver's. 

Iowa Family Business Center 
members get two complimentary 
tickets, with additional tickets 
available for $75. Tickets for non-
members are $175 per attendee.

Learn more and register.

Regulatory Refresh: Music, Television Licensing
Dealerships must respect copyright law and follow specific rules 
when it comes to playing music and shows in the business.

It is considered a public performance to play copyrighted 
material in a place of business, but there are a few ways to do so 
and comply with the law. One way is to deliver a live broadcast 
through a single device that would be used in a residential home. 
This means that showing a live broadcast on a tv or playing the 
radio is permissible as long as the TV or radio is not commercial 
grade and doesn't have extra speakers or an enhanced sound 
system. If the dealership would like to use commercial grade 
equipment to play a live broadcast the business must comply 
with certain restrictions. A business over 2,000 square feet cannot 
have more than four televisions, with no more than one in each 
room, and they cannot be larger than 55 inches. For a radio 
broadcast, the dealership can use no more than six loudspeakers, 
with no more than four in any one room or adjoining space.

But what if a dealership wants to properly play recorded content? 
The rules differ based on whether it is visual or audio material.

Television
You cannot show a streaming service on public televisions in 
your dealership unless you have procured a commercial license 

to do so. Netflix, for example, specifically says in its terms of 
service that it cannot be used for public performances. And even 
services that provide business licensing may not cover all of the 
content available.

Dealerships can obtain an umbrella license from the Motion 
Picture Licensing Corporation, which provides copyright 
coverage for more than 1,000 rights holders. That license will 
give dealerships coverage to play any content owned by the 
rights holders, which includes everything from the Walt Disney 
Company to HGTV.

Music
There are three organizations representing music rights holders: 
Broadcast Music Inc. (BMI); American Society of Composers, 
Authors, and Publishers (ASCAP); and Society of European Stage 
Authors and Composers (SESAC). Businesses can either purchase 
licenses from the three entities or purchase a music service, 
which obtains the licensing on behalf of the business. 

Regardless of what services a dealership uses to properly license 
content, make sure to obtain written confirmation from the 
company that all necessary licenses have been obtained.

https://www.cdc.gov/media/releases/2021/p1021-covid-booster.html
https://www.cdc.gov/media/releases/2021/p1021-covid-booster.html
https://advanceiowa.com/family-business-events
https://advanceiowa.com/family-business-events
https://advanceiowa.com/family-business-events
https://show.nada.org/2022/home/?gclid=Cj0KCQjwqp-LBhDQARIsAO0a6aLVgXYwJnXQvdMOxKjZ69f727pZFJlTAcOXCIVtLTBQCEKOWyds5zwaAo0GEALw_wcB
https://auto.mplc.org/
https://auto.mplc.org/

