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NEWSLETTER
November 10, 2021

Pat McGrath 
Nominated for 
TIME Dealer of 
the Year Award
Pat McGrath of McGrath Family of 
Dealerships is the 2021 Iowa Dealer of the 
Year and Iowa's 2022 nominee for TIME 
Dealer of the Year.

McGrath was born into the auto industry, 
with his parents purchasing their first 
dealership the year he was born. He 
began working in the family business at 
age 11, mopping floors and emptying 
the trash. After graduating from the 
University of Northern Iowa, he sold cars 
at his brother's dealership, Bruce McGrath 
Pontiac, for several years, working his way 
up through the dealership. In 1987, he 
and his brother, Bruce, purchased what 
became Pat McGrath GMC Oldsmobile 
Isuzu in Iowa City, and in 1991 he, Bruce, 
and Bruce's son, Mike, purchased what is 
now known as Pat McGrath Chevyland. 
Through those investments, the McGrath 
Family of Dealerships was born.

Today, the dealership group has more 
than a dozen locations and more than 800 
employees.

McGrath was driven to succeed in the 
industry by the unexpected loss of his 
father, H.B. McGrath, in 1981. "I knew what 
I accomplished or should I say... what I did 
not accomplish in college disappointed 
him. His death was a wake up call to what 
impact I wanted to make for our family 
business," McGrath said. "The opportunity 
to have my own store, and even bigger, 
to run McGrath Automotive Group, drove 
me to prove that I could do what he 
had hoped I would do with my life. He 
expected a lot out of us and I was driven 
to exceed those expectations."

In addition to his work in the auto industry, 
McGrath is a leader in eastern Iowa, 
supporting organizations ranging from 
the Holden Cancer Center to Matthew 25, 
a local group that helped repair houses 
damaged by the derecho.

McGrath has donated more than 
$700,000 through the Greater Cedar 
Rapids Foundation, sponsored a city 
amphitheater, and most recently 
renovated a local baseball complex to be 
used for youth sports.

"Giving back to this community I grew up 
in has always been a passion of mine," 
McGrath said.

McGrath is also passionate about 
making a difference in the lives of his 
employees. "The most rewarding thing 
in my automotive career has been 
our core purpose: to change people's 
lives," McGrath said. "We strive to have 
our employees reach beyond their 
expectations on how positive we as a family 
and company have changed their lives 
for the better. We have so many stories 
where employees tell us that joining our 
company has been life changing for them, 
beyond what they could have hoped for. 
That is more rewarding than anything 
monetarily."
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Dealer News
Papik Motors Purchases 
Jeddeloh Inc.
Papik Motors has purchased Jeddeloh Inc. (Sibley) 
from Larry and Deb Jeddeloh. The dealership will 
now be called Papik Motors Sibley.

Cedar Rapids Toyota 
Donates Vehicle for Meals 
on Wheels
Cedar Rapids Toyota refurbished and donated 
a 2009 Toyota Highlander to Meals on Wheels. 
The nonprofit organization will use the vehicle 
both to deliver meals and to provide additional 
services to clients. 

O'Halloran International Co-
Hosts Winter Check Up
O'Halloran International partnered with 
Urban Dreams and other Des Moines metro 
organizations to host the sixth annual winter 
community car check up. The free event provides 
vehicle inspections and maintenance such as 
windshield wiper replacement and fluid refills to 
members of the community.

Kunes Named TIME Dealer 
of the Year Nominee from 
Wisconsin
W i s c o n s i n -
based dealer 
Gregg Kunes 
of Kunes Auto 
Group, which 
recently made 
its first foray 
into Iowa with 
the new Kunes 
of Davenport, 
is Wisconsin's 
nominee for 
the TIME 
Dealer of the 
Year award.

If you have dealership news to share, email bbungert@iada.com.

Anderson Report: Passion Can Get 
In The Way of Good Government
BY IADA PRESIDENT BRUCE ANDERSON

I was talking with an Iowa state legislator recently about the car business. 
She was curious why Iowa dealers care so much about the titling and 
registration process. I explained that it’s simply good customer service for 
dealers to be helpful in getting plates on the vehicle and registrations 
in the glovebox, but maybe even more important than that, getting a 
perfected lien on the title is an essential part of how dealers get paid. 
During the conversation she acknowledged that how you title and register 
a motor vehicle is not the kind of public policy issue that motivates most 
candidates to run for office. 

She had a point. While very few people are passionate about the kind of 
regulatory and legislative issues that IADA advocates on, resolving those 
issues is absolutely critical to the efficient and profitable operation of an 
automobile dealership. I used to think that was a problem, and that we 
needed to do something to convince policymakers, and even legislative 
candidates, to be as passionate about our highly complex and mind-
numbingly technical legislative proposals as they are about the issues 
that got them involved in politics in the 
first place. It turns out that passion can 
get in the way of good government and 
the enactment and implementation of our 
policy goals. 

All of the heated rhetoric and extreme 
divisiveness can just get in the way, and 
accomplishing something is more likely 
when advocating a legislative agenda that 
is outside the traditional conservative/
liberal split that causes gridlock. 

Jeff Weber, Iowa’s NADA director, and 
I saw that happen just last week while talking with the chief of staff in 
Representative Cindy Axne’s office. While most of Washington, DC was 
in the midst of a heated and highly-partisan debate over two pieces of 
federal legislation, we had a civil and productive conversation about the 
effect of the new vehicle inventory crisis on dealerships that have elected 
the LIFO method of tax accounting and possible emergency measures that 
the US Department of Treasury could implement to alleviate the problem. 
He listened, asked good questions, and agreed to study the problem, 
discuss it with his boss (who missed the meeting only because she was 
recuperating from a torn ACL), and be back in touch. The next morning, 
he let me know that Congresswoman Axne had signed a letter asking the 
Secretary of the Treasury to use her emergency authority to help impacted 
dealers. 

That is how it should work. That is why we need to have a grassroots 
government relations program that involves every dealer and every 
legislator. We don’t have to agree on every issue in order to work together 
on areas of common concern. That legislative staffer and I exchanged 
cell numbers and agreed to stay in touch. He now has a friend in the car 
business, and I have one in Representative Axne’s office. I encourage you 
to become friends with your state legislators; even if you don’t agree with 
them on everything—especially if you don’t agree with them on everything. 

If you have a friend in the legislature, please let me know. I can be reached 
at banderson@iada.com or 515.440.7630.

We don’t have to 
agree on every 

issue in order to 
work together on 
areas of common 

concern.

http://www.lyoncountydailynews.com/?p=28488&utm_source=dlvr.it&utm_medium=facebook
https://www.kcrg.com/2021/10/27/cedar-rapids-toyota-refurbished-this-2009-highlander-donated-it-meals-wheels/?__FB_PRIVATE_TRACKING__=%7B%22loggedout_browser_id%22%3A%225cb626c4dec0eff4f2f872072d163b8f1a501d25%22%7D&fbclid=IwAR2yDusvpEme9UC2Qyp6hu1p_qReBui_V9MkLvBXOwpL4VC4Cd0XKuiYNjk
https://www.kcrg.com/2021/10/27/cedar-rapids-toyota-refurbished-this-2009-highlander-donated-it-meals-wheels/?__FB_PRIVATE_TRACKING__=%7B%22loggedout_browser_id%22%3A%225cb626c4dec0eff4f2f872072d163b8f1a501d25%22%7D&fbclid=IwAR2yDusvpEme9UC2Qyp6hu1p_qReBui_V9MkLvBXOwpL4VC4Cd0XKuiYNjk
https://www.desmoinesregister.com/story/news/2021/10/19/urban-dreams-des-moines-iowa-winter-car-service-checkup-free/8517213002/
https://www.desmoinesregister.com/story/news/2021/10/19/urban-dreams-des-moines-iowa-winter-car-service-checkup-free/8517213002/
mailto:bbungert%40iada.com?subject=
mailto:banderson%40iada.com?subject=
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Legislature Approves Maps, 
Expands Unemployment Eligibility
The Iowa legislature approved the second round of redistricting maps 
during a special session on Thursday, October 28. A law expanding 
unemployment benefits to employees who are terminated for not getting 
vaccinated against COVID-19 also passed during that session and was 
signed into law by Governor Kim Reynolds.

Vaccine Mandate Law
Workers who are terminated for not complying with COVID-19 vaccination 
mandates will qualify for unemployment under a law passed by the 
legislature during the special session. The law requires employers to waive 
a vaccine requirement for employees requesting a medical or religious 
exemption and stipulates that workers terminated for not complying with 
a company mandate may remain eligible for unemployment benefits.

Redistricting
The new maps approved by the legislature will be in effect for the next ten 
years. With the redrawn boundaries, many current legislators have found 
themselves in a district with another incumbent legislator, including seven 
members of the House Transportation Committee and six members of the 
Senate Transportation Committee. One member of Senate leadership and 
four members of House leadership are in districts with another current 
legislator.

Transportation Committee members and leadership who reside in a district 
with another incumbent legislator include:

• Senator Waylon Brown

• Senator Adrian Dickey

• Senator Dawn Driscoll

• Senator Jim Lykam

• Senator Ken Rozenboom

• Senator Dan Zumbach

• Senator Amanda Ragan

• Representative David Maxwell

• Representative Steven Bradley

• Representative Mark Cisneros

• Representative Dennis Cohoon

• Representative Brent Siegrist

• Representative Jon Thorup

• Representative Gary Worthan

• Representative Joe Mitchell

• Representative Eric Gjerde
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Franchised Dealers 
Encouraged to Begin 
Using ERT Before Used 
Vehicles Launch
Electronic registration and titling (ERT) for used vehicles 
is expected to launch statewide in late spring or early 
summer 2022, but franchised dealers should plan to 
begin using ERT before then.

As IADA President Bruce Anderson told Town Meeting 
attendees, "For those that are late adopters, it's getting 
late. The time to get on the system is now."

Franchised new car dealers have the advantage of 
being able to learn ERT and begin using it with new 
cars in advance of widespread availability. By the 
time used cars launch, 
franchised dealers will 
have been able to use 
ERT for nearly two years. 
Dealerships using ERT will 
have developed processes 
that make sure ERT deals 
are properly submitted, 
cutting down on potential 
back and forth with county 
treasurers at a time when 
increased volume from 
inexperienced users may 
complicate treasurers' 
offices. Thousands of additional dealers will have the 
option to use ERT when used cars come online, and 
having the opportunity to learn the system and develop 
electronic processes with the counties before that will 
be significant for franchised dealers. 

IADA Director of Dealer Services Jessi White is 
scheduling training appointments for January and 
February 2022. Reach out to her to start the on-boarding 
process, which includes paperwork requirements and 
training. She can be reached at jwhite@iada.com or 
515.440.7611.

For those 
that are late 
adopters, it's 
getting late. The 
time to get on 
the system is 
now.

Watch for IADA 
Membership Update
IADA's membership update is going digital! 

A fillable PDF containing membership update 
information will be emailed to each member's primary 
contact once 2022 dues have been received. The email 
will come from IADA Director of Membership Joe Edgar. 

Please review the document and make updates as 
needed. This will allow IADA to better serve your 
business in the coming year. 

Questions? Contact Joe Edgar at jedgar@iada.com.

mailto:jwhite%40iada.com?subject=
mailto:jedgar%40iada.com?subject=
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ARTS: How to Get Access, Reset Password
ARTS is one of the most valuable tools 
available to dealership employees, 
allowing them to accurately calculate fees 
and verify information about lienholders. 

How to Get Access
Dealership employees who need access 
to ARTS in order to perform their job 
duties must request access by filling out 
the Privacy Act Agreement For Request 
Of Motor Vehicle Records (Form 431069) 
and submitting it to the Department of 
Transportation at privacy.agreements@
iowadot.us. Users should expect it to take 
several weeks for access to be granted 
and to monitor both their inbox and spam 
folders for an email from the DOT. Once 
granted, access will be valid until it expires 
two years from the date the Privacy Act 
Agreement was signed. 

The DOT estimates that at least half of the 
Privacy Act Agreements received must 
be returned because instructions weren't 
properly followed. Common errors 
include:

• Not attaching a copy of the driver’s 
license. Every agreement must 
be accompanied by a copy of the 
applicant’s driver’s license.

• Not putting the user’s full name 
on every page. Every page of the 
agreement has space for the user 
to put their name, and it must be 
included for archival purposes.

• Not completing any section in Part C. 
Number eight should be filled out with 
the DPPA contact for your dealership. 
That is the person who will manage 
all dealership employee’s expiration 
dates and renewals.

In general, dealership employees filling 
out Privacy Act Agreements should fill in 
Part A, skip Part B, fill out number eight 

in Part C, and initial all but 9a in Part D of 
the form. IADA Director of Dealer Services 
Jessi White is available to answer any 
questions dealership employees might 
have about the Privacy Act Agreement. 
She can be reached at jwhite@iada.com 
or 515.440.7611.

ARTS access is granted on an individual 
basis and usernames and passwords 
cannot be shared among dealership 
employees. Individuals who sign the 
Privacy Act Agreement  should very 
carefully read what they are agreeing 
to. Improperly sharing ARTS credentials 
or information can result in penalties 
including revocation of access and fines.

Resetting Passwords
ARTS requires that passwords be changed 
every 60 days. Users will be locked out if 
they do not change their passwords within 
the 60 days—and, unlike other platforms 
they may be used to, they will not be 
prompted to change their passwords.

Users must register for password changes 
when they first get an ARTS account. When 
the user logs on, a box will appear on the 
screen and prompt the user to register for 

password changes. It will request the user 
verify their email address and telephone 
number. If a user does not do this, they will 
not be able to reset their own password.

Users must use their assigned user name, 
which cannot be their email address. A 
username cannot be changed and is case 
sensitive. 

If a user has three failed sign in attempts, 
they will be locked out of ARTS until 
the following business day. DOT staff 
recommends to wait and try again the 
following day, as they are typically not able 
to respond to password reset requests on 
the day they are received.

Users who are locked out of their ARTS 
account and cannot get back in should 
email privacy.agreements@iowadot.us 
with a screenshot of the error message. 
Incorrect usernames are a common reason 
why people cannot log in to ARTS and a 
password reset won't solve that problem, 
so the DOT requires a screenshot of the 
error to allow them to more efficiently 
help ARTS users.

A counter in the upper right-hand corner of the screen shows a user how many days they have until their password 
expires. Users must  reset their password before it expires or they will be locked out of ARTS.

https://show.nada.org/2022/home/?gclid=Cj0KCQjwqp-LBhDQARIsAO0a6aLVgXYwJnXQvdMOxKjZ69f727pZFJlTAcOXCIVtLTBQCEKOWyds5zwaAo0GEALw_wcB
https://iowadot.seamlessdocs.com/f/PrivacyActAgreement
https://iowadot.seamlessdocs.com/f/PrivacyActAgreement
mailto:privacy.agreements%40iowadot.us?subject=
mailto:privacy.agreements%40iowadot.us?subject=
mailto:jwhite%40iada.com?subject=
mailto:privacy.agreements%40iowadot.us?subject=
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LIFO: Axne Signs Letter Urging 
Treasury to Grant Relief
Thank you to Representative Cindy Axne, who joined 60 of her fellow 
Democrats to sign a bipartisan letter urging the Treasury Department to 
grant temporary LIFO relief. 

NADA Director Jeff Weber and IADA President Bruce Anderson traveled to 
Washington last week to meet with members of Congress on both sides 
of the hill to discuss the importance of LIFO relief. The targeted NADA 
fly-in focused on getting Democrats to sign the letter, which asks Treasury 
Secretary Janet Yellen to grant temporary LIFO relief.

If the relief is granted, it would permit businesses to replace their inventory 
over three years, allowing dealerships to restock inventory and invest in 
their businesses.

Dealers who have elected LIFO should consult with their tax preparer 
to get ready in the event that relief is not granted. NADA and IADA will 
continue to advocate for relief on dealers' behalf, but it would be prudent 
to prepare for the possibility that there may not be relief.

Federal Vaccine or Test Mandate
The OSHA Emergency Temporary Standard (ETS) mandating that 
employers with 100 or more employees require employees to be either 
fully vaccinated or tested weekly for COVID-19 is effective immediately, 
although businesses have 30 days to comply with most requirements and 
60 days to comply with the testing requirement for unvaccinated workers.  
The Fifth Circuit Court of Appeals has temporarily blocked the ETS, but 
impacted dealers should begin preparing to comply.

OSHA has published an extensive FAQ on its website addressing questions 
businesses and employees may have about the ETS. Key points from the 
ETS include: 

• A single corporate entity with multiple locations must count all 
employees at those locations toward the 100-employee threshold. 
Affiliated companies under common control "may be regarded as a 
single employer ... if they handle safety matters as one company, in 
which case the employees of all entities making up the integrated 
single employer must be counted," according to the ETS notice. 

• Dealerships with more than 100 employees must implement and 
enforce a written mandatory vaccination policy, determine the 
vaccination status of each employee, and keep vaccination records for 
all fully vaccinated employees.

• Dealership with more than 100 employees must require COVID-19 test 
results every seven days from unvaccinated employees. Employers do 
not have to pay for required testing.

• Dealerships with more than 100 employees must require unvaccinated 
employees to wear face masks while indoors or in vehicles with other 
people.

• "Fully vaccinated" means two weeks after getting a single-dose or 
two-dose course of vaccination against COVID-19.

Experts are still unpacking all of the implications of the ETS and how to 
comply with both it and Iowa law. IADA will host a webinar on December 
16 to cover Iowa-specific information on how to comply, including 
information valuable for employers both above and below the 100 
employee threshold.  

Back to Basics: Bonds
Dealer Bonds
Iowa law requires that every licensed motor vehicle 
dealer post a dealer bond in the amount of $75,000 
for the purpose of indemnifying any person that is 
damaged or injured as a result of the dealer’s failure 
to comply with Iowa Code Chapters 321 and 322, 
“including but not limited to the furnishing of a proper 
and valid certificate of title to the motor vehicle 
involved in a transaction.” 

Many dealers have a “file it and forget it” attitude 
about dealer bonds and think of them only when the 
annual premium comes due. However, errors and 
inconsistencies in the dealership’s name on the bond 
can create titling, registration, and lien preservation 
issues that could be avoided by ensuring that every 
name and “dba” used by the dealership on any title 
instrument (including MSOs, trade titles, and dealer 
titles) be listed on both the dealer license and the 
dealer bond. 

Title Bonds
There is a separate bonding process for situations where 
a motor vehicle cannot be titled and registered by a 
county treasurer because the proper title documents 
are missing or destroyed. Iowa law mandates that the 
seller deliver a title to the buyer when selling a vehicle, 
but when the title is missing and a duplicate cannot 
be obtained or the county treasurer/Department of 
Transportation is otherwise “not satisfied as to the 
ownership of the vehicle,” a bonded certificate of 
title may be able to be obtained by submitting an 
application and posting a bond in the amount of 150% 
of the value of the vehicle (as determined by the Iowa 
DOT).

ERISA Fidelity Bonds
The federal Employee Retirement Income Security Act 
(ERISA) requires that employers who handle certain 
retirement plan funds and other property (such as 
401(k) retirement plans) post an ERISA Fidelity bond 
issued by a surety approved by the US Department of 
Labor to protect the plan and its participants against 
fraud or dishonesty in administration of the retirement 
plan. IADA’s preferred bonding surety company, 
Merchants Bonding Company, is DOL certified and 
appears on the list. 

Notary Bonds
Many states requires notaries public to post a notary 
bond. Iowa notaries are not required to post a surety 
bond but may wish to secure errors and omissions 
coverage through their liability insurance carrier to 
cover legal fees and damages relating to performing 
notary services. 

IADA Services Inc. works with preferred provider 
Assured Partners (formerly called LMC Insurance & Risk 
Management) to obtain bonds for dealerships from 
Merchants Bonding Company. For more information 
about the bond program, email bonds@iada.com.

https://www.osha.gov/coronavirus/ets2/faqs
https://attendee.gotowebinar.com/register/6904613483378169100
https://attendee.gotowebinar.com/register/6904613483378169100
https://iowadot.seamlessdocs.com/f/ApplforRegistrationBondedCertofTitleforVehicle
https://www.legis.iowa.gov/docs/ico/chapter/321.pdf
https://www.legis.iowa.gov/docs/ico/chapter/322.pdf
https://iowadot.seamlessdocs.com/f/ApplforRegistrationBondedCertofTitleforVehicle
https://iowadot.seamlessdocs.com/f/ApplforRegistrationBondedCertofTitleforVehicle
https://www.fiscal.treasury.gov/surety-bonds/list-certified-companies.html#m
https://www.fiscal.treasury.gov/surety-bonds/list-certified-companies.html#m
mailto:bonds%40iada.com?subject=
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Kyle Volk of Junge Automotive Group (top left), Matt Hazen of Junge Automotive (top right), Bryce Sleep of Truck 
Country of Iowa (lower left), and Jake Ramsey of Hummel's Nissan (lower right) took part in a virtual panel about 
careers in the auto industry.

Service Managers, Techs Lead Career Panel
Four automotive service technicians and 
managers participated in a panel about 
careers in the automotive service industry 
hosted by the Iowa Intermediary Network. 
Matt Hazen of Junge Automotive Group 
(Hiawatha), Jake Ramsey of Hummel's 
Nissan (Urbandale), Bryce Sleep of Truck 
Country of Cedar Rapids (Cedar Rapids), 
and Kyle Volk of Junge Automotive Group 
(Hiawatha) shared information about 

working in automotive service with more 
than 200 attendees.

The Iowa Intermediary Network connects 
students and schools with opportunities 
to explore different careers both in person 
and virtually. A recording of the panel 
conversation, called Life in the Fast Lane, 
will be available for students to view on 
the Iowa Intermediary Network website.

UPCOMING WEBINARS

Contiguous County 
Jurisdiction
Beginning January 1, 2022, the initial 
registration for vehicles can be sent to any 
county contiguous to the owner's county 
of residence—but only if the owner gives 
permission on the title application.

Dealerships will need to take specific steps 
in order to register a vehicle through a 
contiguous county. Learn how to do so 
(and what the potential disadvantages 
are) in an hour-long webinar led by IADA 
Director of Dealer Services Jessi White. 

The webinar will contain information for 
title clerks and F&I professionals, as well 
as dealers and general managers. Anyone 
involved in sales or titling and registration 
will need to get up-to-speed on the new 
process.

COVID-19 Vaccine & 
Testing Laws
How to navigate the federal vaccine or test 
mandate and the new Iowa law regarding 
vaccine mandates can be confusing 
for businesses. IADA President Bruce 
Anderson will discuss Iowa dealership 
specifics with an employment law expert 
from Nyemaster Goode PC during an 
hour-long webinar on December 16 at  
9 a.m.

Human resources specialists and the 
executive management team from 
dealerships large and small should 
register for the webinar, which will cover 
information for businesses of all sizes. 

Contiguous Jurisdiction Webinar
Wednesday, December 8 | 9–10 a.m.

FTC Adds Requirements to Safeguards Rule
The Federal Trade Commission recently issued final amendments to its Safeguards 
Rule, which include changes in requirements that financial institutions, including 
dealerships, must implement. Although dealerships have 
been complying with the Safeguards Rule for many years, 
these amendments significantly alter what is required for 
compliance.

The new requirements include developing and 
implementing an information security program with 
specific components and requiring certain accountability 
actions.

NADA has created an FAQ that addresses many preliminary 
questions that dealerships may have. Comprehensive 
guidance is in development and both NADA and IADA will 
alert dealerships when it is available. 1 Amended Final Safeguards Rule

On October 27, 2021, the FTC issued its long-awaited, final amendments to the FTC Safeguards Rule (“Rule”). The Rule 
contains a significant number of new and expanded procedural, technical, and personnel requirements that financial 
institutions, including dealers, must satisfy to meet their information security obligations.1

Regulatory Affairs will develop comprehensive compliance guidance for NADA members.

In the meantime, dealers are encouraged to reach out to their technology vendors as soon as feasible to ensure they are 
taking the necessary steps to comply with the new requirements.

Attached are answers to several preliminary dealer questions, some details about what the Amended Rule requires 
(Exhibit A), and a copy of a third-party cost study commissioned by NADA that outlines the estimated costs for compli-
ance with many of the new requirements (Exhibit B).

1  The Amended Rule is final, but in connection with the proposed rule, the FTC is also considering a proposal that financial institutions notify the Commission of detected 
“security events.” (Defined as “an event resulting in unauthorized access to, or disruption or misuse of, an information system or information stored on such information 
system.”) The Commission is issuing a Notice of Supplemental Rulemaking that proposes adding such a requirement. NADA will be submitting comments to the FTC and will 
provide further guidance as it becomes available. 

Amended Final Safeguards Rule
Preliminary FAQs

Q What is the Safeguards Rule?

A The Safeguards Rule (“Rule”) is a federal data 
security rule that requires financial institutions 
(including dealers) to have measures in place to 

keep customer information secure. In addition to 
developing their own safeguards, dealers are responsible 
for taking steps to ensure that their affiliates and service 
providers safeguard customer information in their care.

Q What does it require?

A The specific requirements of the current Rule are 
outlined in several NADA guides, but, in brief, the 
Rule requires financial institutions to “develop, 

implement, and maintain a [written] comprehensive 
information security program” that “contains administra-
tive, technical, and physical safeguards that are 
appropriate to your size and complexity, the nature and 
scope of your activities, and the sensitivity of any 
customer information at issue.”

In other words, you should today have a written doc-
ument that you have developed for your store, after 
reviewing your systems and the information you main-
tain, that contains a series of steps you are taking to 
protect that data.

Notably, this current requirement allows dealers the 
flexibility they need to protect data in a manner that is 
appropriate to the size and scope of their operations.

Q Is the Safeguards Rule new?

A The Rule itself is not new; it has been in effect for 
nearly 20 years. What is new is that the FTC has 
amended the Rule. The FTC began its efforts to 

amend the Rule in 2019, and NADA submitted several 
sets of detailed comments, participated in a Public FTC 
workshop, and undertook extensive additional advocacy 
in response to the proposed amendments.

Q Why is the FTC changing the Rule?

A The FTC proposed amendments to the current 
Rule in response to pressure to address “recent 
high profile data breaches.” While the FTC 

responded favorably to several concerns with the 
proposed Rule that NADA identified (including by 
eliminating the proposed requirement that financial 
institutions hire or retain a Chief Information Security 
officer (CISO)), it nonetheless included in the Amended 
Rule a series of new technical requirements.

November 5, 2021

COVID-19 Vaccine Webinar
Thursday, December 16 | 9–10 a.m.

https://www.iowain.org/applied-science-cte
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/6904613483378169100
https://attendee.gotowebinar.com/register/3392409967631375
https://www.ftc.gov/news-events/press-releases/2021/10/ftc-strengthens-security-safeguards-consumer-financial
https://www.ftc.gov/news-events/press-releases/2021/10/ftc-strengthens-security-safeguards-consumer-financial
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.nada.org%2Facton%2Fct%2F4712%2Fs-1c3d-2111%2FBct%2Fl-094b%2Fl-094b%3A3%2Fct2_0%2F1%2Fdap%3Fsid%3DTV2%253ATOFLXcgtB&data=04%7C01%7Cbanderson%40iada.com%7C594d408f9cf54a632eae08d9a06715b0%7Ceba3358bcde24ef0b73c88a3ff1b22bf%7C1%7C0%7C637717187785772226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LP0dtSrirqmvOhMx1Z026sPoI7U8aqqPb47%2BJwQ%2BWmk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.nada.org%2Facton%2Fct%2F4712%2Fs-1c3d-2111%2FBct%2Fl-094b%2Fl-094b%3A3%2Fct2_0%2F1%2Fdap%3Fsid%3DTV2%253ATOFLXcgtB&data=04%7C01%7Cbanderson%40iada.com%7C594d408f9cf54a632eae08d9a06715b0%7Ceba3358bcde24ef0b73c88a3ff1b22bf%7C1%7C0%7C637717187785772226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LP0dtSrirqmvOhMx1Z026sPoI7U8aqqPb47%2BJwQ%2BWmk%3D&reserved=0
https://attendee.gotowebinar.com/register/6904613483378169100
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October New Vehicle Registrations

October New Vehicle Registrations Down 6.2%
Iowans registered 10,075 new vehicles in October, down 6.2% from the 10,743 new vehicles registered in October 2020. Through 
the end of October, Iowans have registered 113,844 new vehicles, which is up 15.2% from the 98,847 new vehicles registered at the 
same point in 2020.

IADA obtains new vehicle registration reports from Reg-Trak Inc. For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Decreases  
October 2020 – October 2021

Make October 
2020

October 
2021

Change Percent 
Change

Chevrolet 2,156 1,403 -753 -34.93%

GMC 523 401 -122 -23.33%

Subaru 464 382 -82 -17.67%

Dodge 159 110 -49 -30.82%

Jeep 714 667 -47 -6.58%

Chrysler 145 128 -17 -11.72%

Toyota 1,019 1,003 -16 -1.57%

Lincoln 85 73 -12 -14.12%

Honda 756 745 -11 -1.46%

Land Rover 24 14 -10 -41.67%

Registration Increases  
October 2020 – October 2021

Make October 
2020

October 
2021

Change Percent 
Change

Hyundai 309 408 99 32.04%

BMW 70 134 64 91.43%

Tesla 64 120 56 87.50%

Kia 430 474 44 10.23%

Ford 1,921 1,961 40 2.08%

Volkswagen 146 181 35 23.97%

Mercedes-
Benz

56 87 31 55.36%

Acura 24 52 28 116.67%

Mitsubishi 16 43 27 168.75%

Ram 605 625 20 3.31%

mailto:scott%40reg-trak.com?subject=

