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NEWSLETTER
November 24, 2021

The IADA board of directors met in downtown Des Moines on Friday, November 19. During the meeting, the board heard from preferred providers, including ACV Auctions, 
and established the association's legislative agenda for 2022.

Board of Directors Approves 2022 Legislative Agenda
The IADA board of directors approved the 2022 legislative 
agenda at its winter meeting held in Des Moines on Friday, 
November 19.

During the meeting, directors discussed many issues facing the 
automotive retail industry in Iowa, including law changes that will 
help make the titling and registration process more efficient and 
easier to navigate for customers, dealers, and county treasurers. 

The legislative proposals the IADA government relations team is 
going to work on include:

• Universal jurisdiction for county treasurers

• License plate issues, including county names on plates, the 
front license plate, and plate ownership for lessees

• County treasurer harmonization issues, including uniform 
postage charges, registration stops, and temp tag duration

In addition to discussing the legislative agenda, the directors 
also heard from two of IADA's preferred providers of endorsed 
products. ACV Auctions and American Fidelity Assurance Co. 
shared information about product features and upcoming plans 
to connect with Iowa dealers. Chairman Matt Brown of Bob Brown Buick GMC (Ankeny) speaks to the board  

and guests.

https://www.acvauctions.com/
https://americanfidelity.com/pages/your-iowa-partner/
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Dealer News
Krueger Auto & Truck Villa 
Sold to Dale Howard Inc.
Dale Howard Inc. has acquired Krueger Auto 
Truck & Villa (Waverly). The dealership will now 
be called Dale Howard Auto Center of Waverly.

DeYarmans Purchase Motor 
Inn of Knoxville
Doug and Paul DeYarman of DeYarman Ford 
(Indianola) have purchased Motor Inn of Knoxville. 
The dealership will now be called DeYarman 
Automotive Knoxville.

If you have dealership news to share, email bbungert@iada.com.

In Memoriam: Mickey Simpson
Mickey Simpson, the wife of the late Marvin Simpson 
who was IADA chairman in 1975, passed away. The 
Simpsons operated  the former Simpson Motors Inc. 
(Waterloo).

Hackers Target Dealership 
with Ransomware Attack
Cybersecurity experts estimate that a business is hit by a ransomware 
attack every 11 seconds. Hawkeye Ford (Red Oak) recently became part of 
that statistic—but thanks to the work of their IT team emerged from the 
attack relatively unscathed.

On October 2, employees at Hawkeye Ford discovered that the dealership's 
servers and workstations had been encrypted by the Marlock MedusaLocker 
ransomware, with the hackers demanding a ransom payment to decrypt 
the files. Luckily, the dealership's IT team was prepared. Hawkeye Ford 
backs up its network multiple times daily, which allowed them to restore 
files from a previous back up. 

"One can never have too many backups," said Jimmie Wilson of A-Z 
Networks Inc., who provides IT services to Hawkeye Ford.

Although the dealership did experience downtime while the backups were 
restored, it could have been much worse. "Our position is to never pay 
a ransomware attacker," Wilson said. "I've 
dealt with this before in my years working 
with small- to medium-sized businesses, 
at least three times in the past. And I 
recommended then and now not to pay, in 
that you do not have any assurance you will 
retrieve all your data back." 

Investing in your dealership's IT 
infrastructure and security is essential. 
Make sure to  have regular, off-site back 
ups, and make sure your IT team validates 
them. Talk with your IT team and make sure 
that they and your top managers all know the plan for what to do when 
your dealership is attacked.

If your dealership is hit by an attack, best practice is to not pay the ransom. 
This is because:

1. There's no guarantee your data will actually be restored. Do you really 
trust the criminals who hacked your network to honor the ransom 
payment and return your data?

2. 80% of victims who submitted a ransom payment experienced another 
attack, according to cybersecurity company Cybereason. Once you 
demonstrate you're willing to pay, hackers will come back for more.

3. Paying ransom could result in an OFAC issue. Americans are prohibited 
from engaging in transactions, whether directly or indirectly, with 
anyone on OFAC's Specially Designated Nationals and Blocked Persons 
List. Some ransomware developers are on the OFAC list, which means 
that paying ransom could make a business liable for civil penalties.

While criminals will always do their best to find ways to infiltrate a 
business' network, ongoing training for any employee using a computer 
can help reduce the risk. Experts estimate that between 88% and 95% of 
cybersecurity breaches are caused by human error. Educating employees 
about common methods for infiltrating a network can help protect your 
dealership.

Remember: Cybersecurity is an area where a head-in-the-sand approach 
can only hurt. In the past five years, IADA and multiple Iowa dealerships 
were victims of ransomware. With a proactive IT strategy, businesses can 
get through a ransomware attack without major disruption—but without 
one, the result could be a disaster.

80% of victims 
who submitted 
a ransom 
payment 
experienced 
another attack.

Holiday Closings: IADA, 
Iowa DOT, County 
Treasurers, eDealer Services
Many of the entities dealerships work with on a regular 
basis will be closed to allow employees to celebrate the 
upcoming holidays.

Counties
Holiday closures vary from county to county, but should 
be listed on each county's website. To quickly find a 
county treasurer's web page, use the Iowa Treasurers 
searchable map.

eDealer Services
eDealer Services will be closed November 24–25, 
December 24, and December 31.

IADA
IADA will be closed November 25–26, December 23–
24, and December 31.

Iowa DOT
The Iowa DOT will be closed November 24–26, 
December 23–24, and December 31.

http://www.timescitizen.com/dale-howard-auto-buys-waverly-dealership/article_19793ac2-4628-11ec-8458-332b48b07edb.html
http://www.timescitizen.com/dale-howard-auto-buys-waverly-dealership/article_19793ac2-4628-11ec-8458-332b48b07edb.html
mailto:bbungert%40iada.com?subject=
https://www.newtondailynews.com/obituaries/2021/11/15/mickey-simpson/
https://home.treasury.gov/policy-issues/financial-sanctions/specially-designated-nationals-and-blocked-persons-list-sdn-human-readable-lists
https://home.treasury.gov/policy-issues/financial-sanctions/specially-designated-nationals-and-blocked-persons-list-sdn-human-readable-lists
https://www.iowatreasurers.org/mapsearch.php
https://www.iowatreasurers.org/mapsearch.php
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Regulatory Refresh: Odometer Statements
There are three narrow exceptions to 
the Iowa law that requires motor vehicle 
dealers to possess an odometer statement 
completed by the transferor for every 
motor vehicle in inventory. The only three 
types of motor vehicles that can be held in 
inventory without a completed odometer 
statement are: 

1. New motor vehicles with an ownership 
document that is a manufacturer’s 
statement of origin.

2. Motor vehicles with an ownership 
document that is a certificate of title 
issued in the name of the dealer.

3. Motor vehicles that are model year 
2010 or older.

For purposes of complying with this state 
inventory requirement, the odometer 
statement can be either in the form of a 
separate odometer statement or the form 
included on the title instrument.

The federal and state odometer 
requirement for all vehicles ten model 
years or newer changed to twenty model 
years or newer on January 1, 2021 with the 
provision that the revised exemption for 
vehicles more than twenty model years 
only applies to model years 2011 and 
newer. That is because the 2010 model 
years were already exempt when the law 
became effective. IADA’s long-standing 
best practice guidance is to complete the 
odometer disclosure statement only on 
vehicles required to have the certification. 
Although completing the disclosure on 
older vehicles is not prohibited, it may 
constitute material statements about 
the vehicle and can create liability for 
misrepresentation if they are not accurate.

If an odometer is repaired or replaced a 
sticker must be permanently placed in the 
vehicle that discloses the date of service 
and the mileage on the odometer both 
immediately before and immediately after 
the repair. That number should either 

be the precise mileage on the vehicle or 
zero in accordance with the Iowa statute, 
which states, “In the event any odometer 
is repaired or replaced, the reading of the 
repaired or replaced odometer shall be set 
at the reading of the odometer repaired 
or replaced immediately prior to repair or 
replacement, but where the odometer is 
incapable of registering the same mileage 
the odometer shall be adjusted to read 
zero.”

Repairs to or replacement of the odometer, 
as opposed to repair or replacement of 
other component parts such as engines or 
transmissions, are what trigger the sticker-
disclosure, odometer statement, and title 
branding requirements. 

For more information, NADA members 
can read A Dealer Guide to the Federal 
Odometer Law from NADA. Contact IADA 
President Bruce Anderson at banderson@
iada.com with questions.

IRS Adjusts Limits on Retirement Plans
The IRS recently announced adjustments to the dollar limits for 401(k)s and IRAs for 2022. Key 
changes include:

• The Annual Compensation Limit affecting 401(k) plans has increased to $305,000.

• The Limitation for Defined Contribution Plans has been increased to $61,000.

• The maximum amount of earnings subject to the Social Security tax has been increased 
to $147,000.

• The 401(k) contribution limit increased to $20,500 with a catch-up limit of $6,500. 

The IRA contribution limit remains at $6,000 with a catch-up limit of $1,000, however.

COVID 
Update: Stay 
Issued for 
OSHA ETS
The OSHA ETS requiring that 
employers with more than 100 
employees mandate vaccinations 
or test employees for COVID-19 has 
been put on hold while the courts 
determine its fate.

IADA recommends that dealerships 
evaluate what will need to be done 
in order to comply if the stay is 
lifted and the ETS is allowed to be 
enforced. The NADA webinar OSHA's 
New COVID-19 Employer Vaccine-
or-Test Mandate: A Summary for 
Franchised Dealerships is a valuable 
resource. Additionally, IADA will be 
hosting an Iowa-specific webinar on 
December 16 that discusses what 
dealerships need to do to comply 
with both the OSHA ETS and the 
new Iowa law regarding vaccine 
mandates.

Emissions Tampering Illegal, Lowers Vehicle Value
When a vehicle owner removes the emissions control device, not only are they violating 
federal law but in some cases they are paying someone to remove expensive parts—while 
reducing or eliminating the future trade value on their vehicle.

That's because it is best practice for every dealership to verify that the emissions system has 
not been tampered with on each vehicle taken in on trade. If an emissions defeat device 
has been installed on a vehicle in inventory, the only legal option is to restore the emissions 
system to factory specifications. That repair is expensive. If an emissions control device is 
missing or disabled but no defeat device has been installed, the best practice is to restore the 
exhaust system to factory specifications before it is sold.

https://show.nada.org/2022/home/?gclid=Cj0KCQjwqp-LBhDQARIsAO0a6aLVgXYwJnXQvdMOxKjZ69f727pZFJlTAcOXCIVtLTBQCEKOWyds5zwaAo0GEALw_wcB
https://store.iada.com/product/odometer-repair-label/
https://store.iada.com/product/odometer-repair-label/
https://www.nada.org/A_Dealer_Guide_to_the_Federal_Odometer_Law/
https://www.nada.org/A_Dealer_Guide_to_the_Federal_Odometer_Law/
mailto:banderson%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://www.nada.org/OSHA_s_Form/
https://www.nada.org/OSHA_s_Form/
https://www.nada.org/OSHA_s_Form/
https://www.nada.org/OSHA_s_Form/
https://attendee.gotowebinar.com/register/6904613483378169100
https://attendee.gotowebinar.com/register/6904613483378169100
https://iada.com/action-update/restore-non-compliant-emissions-systems-on-trade-vehicles-before-selling/
https://iada.com/action-update/restore-non-compliant-emissions-systems-on-trade-vehicles-before-selling/
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UPCOMING WEBINARS

Contiguous County Jurisdiction
Beginning January 1, 2022, the initial registration for vehicles 
can be sent to any county contiguous to the owner's county of 
residence—but only if the owner gives permission on the title 
application.

Dealerships will need to take specific steps in order to register a 
vehicle through a contiguous county. Learn how to do so (and 
what the potential disadvantages are) in an hour-long webinar 
led by IADA Director of Dealer Services Jessi White on December 
8 from 9 to 10 a.m. 

The webinar will contain information for title clerks and F&I 
professionals, as well as dealers and general managers. Anyone 
involved in sales or titling and registration will need to get up-to-
speed on the new process.

COVID-19 Vaccine & Testing 
Laws
How to navigate the federal vaccine or test mandate and 
the new Iowa law regarding vaccine mandates can be 
confusing for businesses. IADA President Bruce Anderson 
will discuss Iowa dealership specifics with Katie Graham,  an 
employment law specialist and litigator from Nyemaster 
Goode PC, during an hour-long webinar on December 16 at  
9 a.m.

Human resources specialists and the executive management 
team from dealerships large and small should register for the 
webinar, which will cover information for businesses of all sizes. 

Contiguous Jurisdiction Webinar
Wednesday, December 8 | 9–10 a.m.

COVID-19 Vaccine Webinar
Thursday, December 16 | 9–10 a.m.

Motor Vehicle Franchisors Act Created to Protect Consumers
Although the Iowa legislature no longer includes a preamble or statement of legislative intent when passing new laws, in 1970, when 
the initial version of the Iowa Motor Vehicle Franchisors Act was enacted, there was a detailed and pointed explanation of what the 
Iowa legislature intended. 

The title of the legislation was “An act to provide for fair trade practices by motor vehicle 
franchisors.” That title would lead one to believe that the purpose behind Iowa’s franchise 
statute that governs the relationship between Iowa motor vehicle dealers and automobile 
manufacturers and distributors was to level the playing field and protect the dealers from 
sharp practices of the manufacturers. However, it is clear from the preamble that the original 
purpose behind Iowa’s strong motor vehicle franchise law was not to protect dealers, but to 
protect consumers, improve road safety, and ensure the availability of local motor vehicle 
sales and service to Iowans.

WHEREAS, the sale and distribution of motor vehicles is affected with a public interest, 
and it is recognized that a significant factor of inducement in the making of a sale of 
a motor vehicle is the trust and confidence of the purchaser in the retail dealer from 
whom the purchase is made, and the expectancy that he will remain in business to 
provide service for the motor vehicle purchased; and

WHEREAS, it is further recognized that proper motor vehicle service is important to 
highway safety, and the manufacturer and distributor of motor vehicle have an obligation 
to the public not to terminate or refuse to continue their franchise agreements with retail 
dealers unless and until the manufacturer or distributor has first established good cause 
for termination or noncontinuance of any such agreement and in the event that good 
cause is established, then to also establish that on termination or noncontinuance that 
another dealership in the same line-make will be opened in the same community to the 
end that there shall be no diminution of locally available service or in the alternative to 
establish that the community cannot be expected to support such a dealership; and 

WHEREAS, it is also recognized that the opening of additional dealerships of any line-make which is at the time represented 
in a community may adversely affect the ability of all dealerships of all product lines to provide efficient and proper motor 
vehicle service in the community, and therefore, additional dealerships should not be opened in a community unless it is first 
established that there is good cause therefor; NOW THEREFORE; Be it Enacted by the General Assembly of the State of Iowa . . . .”

This preamble was followed by the text of the law, which continues today to serve an important consumer protection role. The 
emphasis on consumer protection, road safety, and local service for Iowa drivers continues to be strong motivators for legislators of 
both parties to support the statute.

... it is clear from 
the preamble that 
the original purpose 
behind Iowa’s strong 
motor vehicle 
franchise law was not 
to protect dealers, 
but to protect 
consumers, improve 
road safety, and 
ensure the availability 
of local motor vehicle 
sales and service to 
Iowans.

https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/6904613483378169100
https://attendee.gotowebinar.com/register/3392409967631375
https://attendee.gotowebinar.com/register/6904613483378169100

