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NEWSLETTER
May 11, 2022

Anderson Report: Revised 
Safeguards Rule Forces 
Dealers to Do What They 
Should Be Doing Anyway
BY IADA PRESIDENT BRUCE ANDERSON

I have a take on the Revised Safeguards Rule that 
might surprise you. You know what I’m talking about, 
right? Back in 2003, the Federal Trade Commission 
adopted rules that required automobile dealers and 
other financial institutions to develop and maintain 
comprehensive security programs to protect customer 
information and prevent identity theft. Revised 
and additional requirements were announced last 
year, some of which went into effect in January. The 
remainder require compliance by December 9, 2022.

So here is what may surprise you: I think the new 
requirements are a good thing. I understand that they 
are complicated and will be difficult and expensive 
for dealerships to implement, but they are designed 
to force financial institutions, including automobile 

dealerships, to do what 
they should be doing 
anyway—protect ing 
customers’ personal 
information. 

There are bad actors 
out there. Hackers and 
scamsters want to rip off 
you and your customers. 
Back in 2003, it might 

have been enough to keep the deal jackets in a locked 
filing cabinet. That is not enough anymore. It’s not 
even close to enough. Dealers must be constantly 
vigilant against cyberattacks and identity thieves. The 
revised Safeguards Rule provides the road map, and, 
frankly, some tools to do just that. I know it’s a lot 
of work. It’s going to change routines and will seem 
like an inconvenience to your employees and an extra 
expense to the operation. But it beats a data breach 
and the angry and injured customers that result, not 
to mention that bad publicity, potential fines, and 
damage claims.

There are only 212 days until the December 9 deadline. 
That’s 144 days if you don’t count the weekends or 
holidays. There is still time to get prepared, but there’s 
no time to waste. If you haven’t already, it’s time to get 
started. I recommend that you begin by reading the 
NADA Driven Management Guide on the topic. After 
that gather the relevant folks on your team and watch 
A Dealer’s Solution for the Revised Safeguards Rule 
webinar featuring NADA’s chief regulatory counsel of 
digital affairs and privacy and both the CEO and the 
general counsel of IADA’s newest endorsed vendor, 
ComplyAuto. Then roll up your sleeves and get to work.

When Dealerships Must Know If 
Customers Have SR-22 Restriction
There are at least three instances where dealerships must know whether 
customers have an SR-22 restriction on their driving privileges: before 
permitting a test drive, before providing a service loaner, and before 
attempting to title and register a purchased vehicle. 

Certain high-risk drivers are required to secure an SR-22 certificate to 
prove that they have the minimum required liability insurance coverage. 
These drivers have a restriction noted both on line 12 of the front of their 
Iowa drivers license and in the restrictions field on the back. 

Customers with such a restriction should not be permitted to operate 
dealership vehicles either for test drive or service loaner purposes unless 
they provide a copy of their SR-22 certificate demonstrating that they 
have an “Operator’s Policy” applicable to any non-owned vehicle. That is 
a separate and additional coverage from an “Owner’s Policy” designation, 
which covers specific vehicles by VIN. Not all SR-22 certificate holders have 
the additional and expensive "Operator's Policy" coverage for non-owned 
vehicles.

Customers with an SR-22 filing requirement who are purchasing a vehicle 
must submit an updated SR-22 certificate showing the issuance of an 
“Owner’s Policy” specifically including their new vehicle and its VIN to 
complete titling and registration. While most insurance policies provide at 
least 30 days of coverage for replacement vehicles, titling and registration 
cannot be completed until the updated certificate is presented to the 
county treasurer. It is best practice to identify customers needing that 

document at the beginning 
of the buying process so 
the form can be obtained 
from the insurer, ideally 
before vehicle delivery, and 
submitted with the titling 
and registration documents. 

IADA Endorses ComplyAuto for 
Safeguards Rule Compliance
Complying with the revised Federal 
Safeguards Rule will be expensive—
but there is a way to make it more 
cost-effective. That's why IADA 
has endorsed ComplyAuto for 
Safeguards Rule compliance.

ComplyAuto makes a daunting 
compliance process manageable 
with a user-friendly software 
solution. Learn more about 
how ComplyAuto can help 
your dealership and schedule a 

demonstration as soon as possible 
so you have time to meet the 
Safeguards Rule requirements by 
the December 9, 2022 deadline.

If a customer has an SR-22 restriction, 
the letter "S" will appear instead of 
the word "None" on line 12 of the 
driver's license.

If you haven’t 
already, it’s 
time to get 

started.

https://www.nada.org/safeguardsrule/
https://www.nada.org/A_Dealer_s_Solution_for_the_Revised_Safeguards_Rule/
http://iada.link/complyauto
https://complyauto.com/
https://complyauto.com/privacy/
https://complyauto.com/privacy/
https://complyauto.com/privacy/
https://complyauto.com/schedule-demo/
https://complyauto.com/schedule-demo/
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Dealer News
Stalkers Purchase M&M 
Motors
TJ and Todd Stalker of Stalker Chevrolet (Creston) 
purchased M&M Motors (Creston) from Jack 
Davis. The Buick and GMC lines from M&M 
Motors will move to the Stalker Chevrolet 
location, leaving the Chrysler, Dodge, Jeep, and 
Ram franchises at the former M&M location. The 
dealerships will now be called Stalker Chevrolet 
Buick GMC and Stalker Chrysler Dodge Jeep Ram. 

Billion Ford of Clear Lake 
Acquired by Harrison Corp.
Harrison Corporation has acquired Billion Ford 
of Clear Lake. The dealership will now be called 
Harrison Ford of Clear Lake.

Stivers Ford Lincoln Adds 
Midwest Pro Upfitters
Stivers Ford Lincoln (Waukee) has expanded its 
services for law enforcement and commercial 
vehicles with the launch of Stivers Midwest Pro 
Upfitters.

IADA Members Receive Ford 
President's Award
Three IADA members received the Ford 2021 
President's Award: 

• Charles Capper Ford (Williamsburg) 

• Lynch Ford Chevrolet (Mount Vernon)

• Roling Ford (Shell Rock)

If you have dealership news to share, email bbungert@iada.com.

Be Aware: Multistate Titles on 
Vehicles Purchased At Auction
IADA is aware of the problems some dealers are encountering when titling 
vehicles purchased at auction that include an addendum attachment to an 
out-of-state title.

Some states permit multiple dealer title assignments to be done on 
an addendum to the title. The Iowa DOT has taken the position that 
dealers must get an Iowa dealer title on vehicles that have an addendum 
attachment on an out-of-state title before the dealer can transfer the title 
to an Iowa resident. 

Obtaining that Iowa dealer title can potentially include:

• Paying registration fees

• Obtaining odometer statements

• Getting a signature from a dealer in another state

IADA advises all dealerships to be aware of this potential issue when 
purchasing vehicles from an auction. Unfortunately, it's likely that this 
issue will require a legislative fix to resolve, so best case scenario the fix is 
15 months away. 

Questions? Contact IADA President Bruce Anderson.

Changes Made to OFAC List
The Treasury Department's Office of Foreign Assets Control (OFAC) 
publishes a list of individuals and companies owned or controlled by, or 
acting on behalf of, targeted countries. That list, called the List of Specially 
Designated Nationals and Blocked Persons, has recently been updated to 
include Russian individuals and entities as a result of the ongoing war in 
Ukraine.

NADA has published a memo on OFAC Compliance to help dealers comply 
with the changes. Dealers can learn more on the Department of Treasury's 
website.

LIFO Update: No Iowa Co-Sponsors to 
Supply Chain Disruptions Relief Act
Bipartisan legislation explicitly 
giving the Treasury Department 
the authority to allow LIFO relief 
for businesses was introduced in 
the House of Representatives and 
Senate in April. 

As of Monday, May 9, no Iowa 
senators or representatives have 
signed on to co-sponsor HR 7382 
or S.4105. 

Iowa dealerships that have elected 
LIFO are encouraged to contact 
their representative and Senators 
Grassley and Ernst to ask them to 
co-sponsor  the legislation. 

Learn More
• NADA's Issue Brief

• NADA's Summary of the 
Legislation

Contact Your 
Members of Congress
Senator Grassley
Phone: 202.224.3744

Senator Ernst
Phone: 202.224.3254

Representative Hinson
Phone: 202.225.2911

Representative Miller-Meeks
Phone: 202.225.6576

Representative Axne
Phone: 202.225.5476

Representative Feenstra
Phone: 202.225.4426

Legislative Update: 
Session Continues
The Iowa legislature is inching toward adjournment, 
with Senate and House leadership continuing to 
work toward final agreements on the budget and any 
remaining policy priorities.

Nyemaster Goode produces an IADA-specific bill list 
each week during the session. Anyone curious about 
the status of legislation impacting dealers can go to 
the IADA website to learn about the bills, what action 
has been taken, and IADA's position on the legislation.

https://www.crestonnews.com/news/local/2022/04/29/one-car-dealer-to-drive-another/
https://www.crestonnews.com/news/local/2022/04/29/one-car-dealer-to-drive-another/
https://www.kimt.com/news/new-owner-for-clear-lake-auto-dealership/article_04b042ec-cc07-11ec-b6a2-ab1ca1cd2a7d.html
https://www.kimt.com/news/new-owner-for-clear-lake-auto-dealership/article_04b042ec-cc07-11ec-b6a2-ab1ca1cd2a7d.html
https://businesses.uniquelyurbandale.com/news/details/stivers-ford-lincoln-in-waukee-announced-their-expansion-to-add-stivers-midwest-pro-upfitters
https://businesses.uniquelyurbandale.com/news/details/stivers-ford-lincoln-in-waukee-announced-their-expansion-to-add-stivers-midwest-pro-upfitters
mailto:bbungert%40iada.com?subject=
mailto:banderson%40iada.com?subject=
https://www.nada.org/ofac/civil-penalties/
https://home.treasury.gov/policy-issues/office-of-foreign-assets-control-sanctions-programs-and-information
https://home.treasury.gov/policy-issues/office-of-foreign-assets-control-sanctions-programs-and-information
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474864588
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474865977
https://www.nada.org/WorkArea/DownloadAsset.aspx?id=21474865977
https://iada.com/app/uploads/2021/01/BillTracker.pdf
https://iada.com/app/uploads/2021/01/BillTracker.pdf
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April New Vehicle Registrations Down 25.4%
Iowans registered 9,349 new vehicles in April 2022, a decrease of 
25.4% from April 2021. Year-to-date, 37,643 new vehicles have 
been registered, a decrease of 19.67% from 2021 and the lowest 
number of vehicles registered through April since 2010.

Excluding April 2020, when the initial stages of the pandemic 
kept many car buyers home, registrations in April 2022 were 
the worst since April 2009, when Iowans registered 9,150 new 
vehicles.

IADA obtains new vehicle registration reports from Reg-Trak Inc. 
For more information on how you can order your own customized 
reports, contact Scott Quimby at 877.335.2525.

Registration Decreases  
April 2021 – April 2022

Make April 
2021

April 
2022

Change Percent 
Change

Chevrolet 2,707 1,818 -889 -32.84%

Ford 2,166 1,512 -654 -30.19%

Toyota 1,278 980 -298 -23.32%

Ram 803 598 -205 -25.53%

Honda 752 549 -203 -26.99%

Buick 336 148 -188 -55.95%

Subaru 459 317 -142 -30.94%

Kia 452 317 -135 -29.87%

Jeep 800 686 -114 -14.25%

GMC 563 481 -82 -14.56%

Hyundai 432 352 -80 -18.52%

Volkswagen 187 108 -79 -42.25%

Chrysler 177 117 -60 -33.90%

Lincoln 109 53 -56 -51.38%

Dodge 166 118 -48 -28.92%

Registration Increases  
April 2021 – April 2022

Make April 
2021

April 
2022

Change Percent 
Change

Mitsubishi 17 49 32 188.24%

Tesla 47 74 27 57.45%

BMW 70 93 23 32.86%

Mazda 135 155 20 14.81%

Mercedes-Benz 52 67 15 28.85%

Volvo 47 55 8 17.02%

Lexus 90 94 4 4.44%

Fiat 2 3 1 50.00%

Maserati 0 1 1 NA
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